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Template 1
Welcome Email
Subject: Welcome to [Your Brand Name]

Dear Customer Name),

Template 2

Follow-

p Email
Subject: Thank You for Your Purchase from [Your Brand Name]

Dear [Customer Name),

Template 3

Request for Feedback Email

Subject: Share Your Experience with [Your Brand Name]

Dear [Customer Name),

Template 4

Subject: Welcome to [Company Name]!

Dear [Customer Namel,

315418 A%
- Welcome to [Your Brand Name]! We are thrilled to have you join our con We wanted to take a moment to thank you for your recent purci| At [Your Brand Name], we are committed to providing the best f| Thank you for choosing [Company Name]. We'e excited to have you as a new customer and we lof
iR A R ER
Wl | FEAIMIE | FTE FERUT We wanted to take a moment to introduce ourselves and let you know w| We take great pride in the quality of our [product/service] and tH We would love to hear your thoughts on our o|As a token of our we'd like to offer you a [insert discount code/promotion] on your ne:
; Lk BRI
flE— T EREM CTA, SR A EEHEIEAMIELL R e e e e et e e As a new customer, we would like to offer you a special discount of [disc| As a token of our appreciation, we would like to offer you a [disq As a token of our appreciation, we would like to offer you a [disIf you have any questions or concerns, please don't hesitate to contact us. Our team is always herg
BSEREPEEES o Spenasas o Thank you for choosing [Your Brand Name]. We look forward to serving § Thank you again for choosing [Your Brand Name]. We value yo| Thank you for your time and for choosing [Your Brand Name. V| Thank you again for choosing [Company Name]. We're thrilled to have you as a new member of oul
3B iEx STiERY: . -
Best regards‘ Best regards, Best regards, Best regards,
R RIER [Your Name] [Your Name] [Your Name] [Your Name]
LR RS R B four Brand Name) four Brand Name] four Brand Name]
AR R, BRI SER. 2SRRI
Order Confirmation Email
Subject: Your [Product/Service] Order Confirmation from [Your Brand Na| Subject: Order Confirmation - Thank You for Your Purchag Subject: Your Order Has Been Received Subject: Thank You for Your Order!
Dear [Customer Namel, Dear [Customer Name, Hello [Customer Name], Hi [Customer Name],
LEAWLTES LM, 2)
W ﬁ“"ﬁﬁ U&E"ﬁ’“'mi”ﬁﬁi**f‘w*mﬁ Thank you for placing your order with [Your Brand Name]. We're excited| Thank you for placing your order with us. We're excited to Thank you for your recent order with us. We appreciate y{We wanted to take a moment to thank you for your recent order with us. We appreciate yq
_ i T Order number: [Order Number] Your order has been confirmed and will be processed sho| We wanted to let you know that we have received your or{Your order has been confirmed and will be processed shortly. You will receive a separate
TR | BPERITEE | HHTRESRNES [TREL BOTLERMTSESS, UEE S EHERE Order date: [Order Date]
SABRLHIIB. R ERIA Q8A ] ! o ' !
ERERRAS. SRR Order total: [Order Total] If you have any questions or concerns, please don't hesitd In the meantime, if you have any questions or concerns, f[If you have any questions or concerns, please don't hesitate to reach out to us. We're here
Billing address:
IR T 25 3 LML a8 45 P #po 8, Hicommunit [Customer Biling Adcress] Thank you again for your business, and we look forward t{ Thank you again for your purchase, and we hope you enj{ Thank you again for your purchase, and we look forward to serving you again soon.
E— )
- Shipping address Best regards, Sincerely, Best regards,
[Customer Shipping Address] [Your Name] [Your Name] [Your Name]
Items ordered:
New Product Launch Email New Product Preview Email
lew Product Launch Emai low Product Preview Email Stock Notification Email Subject: New Product Alert: [Product Name] is Now Available!
Subject: Introducing Our Latest Product: [Product Name] Subject: Sneak Peek: Our Latest Product in the Making
‘Subject: [Product Name] Back in Stock Hello [Customer Name],
. Dear [Name], Dear [Name],
) ) Dear [Name], We're excited [ P L
SRTERA, RS ROBERRA, TSR 2 AR 're excited to announce that our latest product, [Product Name, is now available for pul
P | Ry —— # PREXOBEL L === We're excited to announce the launch of our latest product: [Product Nar] We're always working hard to bring you the best products poss| \
= b WEIER L, TE AT R0 AXE. BN Were happy to inform you that [Product Namel is back in stock | by ct Name] is perfect for [insert features/benefits of the product]. We believe it will mal
OB | o puran HHEEHZRAEE [Product Name] is packed with features that we think you'll love, includin{ [Include pictures or videos of the product in development] o et ik nase]
Py = = . - 587 0 A — Include product image and link to purchase] ) ) )
oL W WAEFE LR, (FARAFREHN— 45, EDMAT LU s a loyal customer, we wanted to make sure you were among the first | We value your input, and we'd fove to hear what you think Ciic To learn more about the product, and to place your order, simply visit our website. And, as|
We \d acting fast as thi duct is likely tc il out
/e recommend acting fast as this product is likely to sell out qu )
Thank you for your continued support Thank you for being a valued customer . Thank you for your continued support. We appreciate your business and look forward to h
est regarc
Best regards, Best regards, [Your Company Name] Sincerely,
[Your Company Name] [Your Company Name] [Your Name]
Prime Day Campaign Black Friday/Web One Campaign Christmas Campaign Anniversary Campaign
n .
a Subject: Prime Day Alert: Get Ready for the Biggest Sale of the Year | Subject: Black Friday is here! Get your hands on the best deals| Subject: Christmas Alert: Get Your Gifts Sorted with Our Exclus| Subject: Celebrate with us: It's our Anniversary!
i Dear [Name], Dear [Name], Dear [Name], Dear [Name],
EEHRGHIE B EEN —HEDMRHA, T B4R oLioRY oEALS sTRRT TooRY!
PO —— |Are you ready for the biggest sale of the year? Amazon Prime Day is jus| The biggest sale of the year is finally here! We're excited to anr| Its that time of the year again! The festive season is upon us ar|It's our Anniversary and we're excited to celebrate with you! We'd like to take this opportunity to thal
't | S | aesmmeEs AT EOEL LW iy We're offering up to 50% off on all our products, including electronics, fa3 We're offering up to 60% off on all our products, and even biggg We're offering up to 50% off on all our products, making it the p{ As a token of our appreciation, we're offering up to 30% off on all our products, including electronics
5 4 S B
2448/t # TSR, EE Click here to explore our Prime Day deals and start shopping today. Hurf Click here to explore our Black Friday deals and start shopping | Click here to explore our Christmas deals and start shopping to| Click here to explore our Anniversary deals and start shopping today. Hurry, this offer ends soon!
WETA:Prime Day, RE/M—. ZHH. BFR
Thank you for being a valued customer. Thank you for being a valued customer. Thank you for being a valued customer. Thank you for being a valued customer.
Best regard Bost regart Bost regart Bost regards,
Pour Company Name] [Your Company Name] [Your Company Name] [Your Company Name]
Flfrasainey TS HRE Reminder Email Abandoned Cart Email with Incentive Follow-Up Emal with a Sense of Urgency
s
B : Subject: Don't Miss Out on [Product Name] - [Insert Promotion]
Bz 0N Subject: Don't forget about your ftems at [Your Brand Name] Subject: Complete Your Purchase at [Your Brand Name] and G{ SUPIect Time is Running Out: Your ltems are Waiting for You afl SUbl L 1-1 1
IS
Dear [Customer Name], Dear [Customer Namel, Dear [Customer Name], Hello [Customer Name],
2t We noticed that you left some items in your shopping cart at [Your Brand| We noticed that you left some items in your shopping cart at [vq @ Mticed that you left some items in your shopping cart at [¥dwe noticed that you recently abandoned your cart while shopping with us. We understand|
24/het ;E;’;g ¥ mﬁ?f?ﬁggggfgmﬁ%%amm&m If you'e stil interested in the it left behind, simply click the link by If you're still interested in the i left behind, simply click | /'@ ke to remind you that our products are in high demand. 8 , gyeeten the deal, we're offering a [insert promotion] on all orders of [Product Name] for
e o R, xeees | B_HRTARES - THENEN S0y 7 you'e stillinterested in the items you left behind, simply click the link b{If you'e il interested in the items you left behind, simply clic ) 9 P
(REFREA == e ToP Simply click the link below to complete your purchase, and we'l " ., !
R maRg) :Em‘ml@ﬁmﬁq& g;sp;mwrﬁm L,u!;&— [Link to Car] [Link to Car] If you have any questions or concerns, please don't hesitate to contact us. We're always hy
ittt 2 Link to Car
fmgaﬁmwt AE BRI, RS F R Thank you for considering [Your Brand Name] fo your [product/service] { We know you have many choices when it comes to [productise{ (=" 1 €211 Thank you for considering [Product Name] and we hope o e you back soon.
LR —— ?f e [Bye o d]s, Thank you for considering [Your Brand Name] for your [product ncerely
. MET Y . b four Name] four Name] g
BLLLE SN ERAIB R R " . - [Your Brand Name] [Your Brand Name] [Bv?:r'ega'd]s [Your Name]
[Your Brand Name]
Industry Insights Email Subject: Everything You Need to Know About [Product/Service]
Remarketing Email
Subject: Stay ahead of the game with our industry insights Blog Update Email Dear [Customer Name],
Dear (Name), Subject: New Blog Post: [Title of the Blog Post] Shibjedk: Come back and see what you've missed We're excited to share some important information with you about our [Product/Service). As a valug
Dear [Name], i
J—— s ns an industry leader, were constanty siring {0 provide our customers| P2 INamel [Product/Service is designed to [insert purpose/benefit]. We've worked hard to ensure that it mets
o ok —— : We noticed that you haven't visited our site in a while and want )
WENE | BT AEIA JE—— BT XFE&. RSN RIBE, TENETRER., Tk STUFFERS t Our team of experts has put together a comprehensive report on the latq We're excited to share our latest blog post with you. Our team Here are some important things you should know about [Product/Service]:

RBFRYS, FFOEAESE AR, TUNE, £F|

Click here to download our industry insights report and stay ahead of the

Thank you for being a valued customer.

Best regards,
[Your Company Name]

Whether you're a seasoned professional or just starting out, we|
Thank you for being a valued customer.

Best regards,
[Your Company Name]

From industry insights to blog posts and videos, we're constant|
Click here to visit our site and start exploring. We look forward {
‘Thank you for being a valued customer.

Best regards,
[Your Company Name]

[Feature/Benefit 1]
[Feature/Benefit 2]
[Feature/Benefit 3]
if you have any questions or concerns about [Product/Service], please don't hesitate to contact us.

Thank you for choosing [Company Name]. We appreciate your business and look forward to servin|

Best regards,
[Your Name]
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Shopping Process Survey Email
Subject: Your feedback matters - tell us about your shopping experience|

Dear [Customer],

Product Satisfaction Survey Email
Subject: We want to know what you think of our product

Dear [Customer],

Information Acquisition Channels Survey Email
Subject: Tell us how you heard about us

Dear [Customer],

After-Sales Service Survey Email
Subject: Your opinion matters - tell us about your after-sales experience

Dear [Customer],

BrRHETHER /A TNERT T . " Thank you for choosing [Brand/Product]. We hope you're enjoyi we
33 8 M 7 B RO TS . d \t [Brand/Product], we believe that providing excellent after-sales service is just as important as del
SRR, 5 B RNREER o We hope you're enjoying your recent purchase from [Brand/Product]. At ¥ g [¢ 1. pe ¥ oY We're always looking for new ways to connect with our GUSIOMe ¢ (5o iProduct], we bl h " Jlent after-sal @
REAS | SE AENA W%ig%%ﬁfu& ;z’agggi‘;g*ﬁ Got a minute? We would appreciate it if you could take @ few minutes to complete this § AS part of our commitment to providing the best products and s{ Please take a few minutes to complete this short survey about |y (ke a few minutes to complete this short survey about our after-sales service.
XTFERMRSES " [Insert survey link] Please take a few minutes to complete our satisfaction survey. | [insert survey link] {insert survey fink]
X # BA. A Aopceciars Insert survey link
—— T Thank you for your time, and we look forward to hearing from you. [ y link] Your feedback is important to us, and we thank you for taking tf| xi.nic o for taking the time to provide us with your feedback. We valus your opinion and srive to)
Best regards, Thank you for your time, and we value your feedback. Best regards, s "
[Brand/Product] [Brand/Product] el
Sincerely, [Brand/Product]
[Brand/Product]
-Back Email Personalized Win-Back Email Last Chance Win-Back Email
Shop Mew Taver bedors. Subject: You're invited back for more!
Subject: We Miss You! Come Back to [Your Brand Name] for [Product/Sq Subject: We Want You Back, [Customer Name]! Subject: Final Notice: Get [Discount Amount/Percentage] Off Y|
Hi [Customer Namel,
iz . Dear [Customer Name], Dear [Customer Name], Dear [Customer Name],
a We hope this email finds you well. We wanted to extend a special invitation to you to com
it e RS EEPERR A HEAROAR, TURRESE It been a while since we've seen you at [Your Brand Namel, and we il We noficed that ifs been a while since you last shopped with ug This is our final nofice o let you know that youre missing outof - v P v
#FAE #t 1 5T %A A5 L ALLEEA T RIISEES \We've been working hard to improve our [productiservice] offerings and { We appreciate your past business and wanted to let you know § As a valued customer, we would like to offer you a [discount am| AS @ thank you for your past business, we're offering you [Discount Amount] off your next
;1 . ik vou'l
“ﬁ‘é g'j,gg&‘ BT EERHE, BEBEET NS BT A RRES 2T As a special thank you for being a valued customer, we would like to offd We'd love to hear from you and learn about your shopping expd We know that life can get busy, and shopping can often fall by t| e've also added some new products to our store that we think you'll love. Take a look an

We hope you'll give us another chance to serve you and earn back your
Best regards,

[Your Name]
[Your Brand Name]

‘Thank you for considering [Your Brand Name] for your [product
Best regards,

[Your Name]
[Your Brand Name]

‘Thank you for considering [Your Brand Name] for your [product]
Best regards,

[Your Name]
[Your Brand Name]

Thank you for considering us again. We appreciate your loyalty and look forward to servin

Sincerely,
[Your Name]




[1] MERMEESHAI B AR AERE, BB EHRE T URBAAUTILRSE:

RZEMEEE ITREMIA RERNF, WANEHELITRER,

R BN -E 5H BT i £2% L REHER-F, HESHRA M ANIRIASHE .

AR EERAEH FEEE. RSTNF, WEERRIFMRESEFHEE,

HRBEPHE T EHE A RIEMMGF, IRE S MR ZEIMER, 175 AR BT RE,
SRBEMESH  MVIPE Y. SREZMHEF, RESISUVRRENFERE, (REFF EMMBNEFME,



